
S U R V E Y  R E P O R T   •   2 5  R E S P O N D E N T S   •   U S  &  U K

AI in Healthcare
Market Intelligence
How AI Is Reshaping Workflows, Roles & Strategy Across the Pharma & Healthcare 

Sector

64% Very Significant 76% Use NLP / ML 68% Forecast Impact



How Significantly Is AI Changing Market Intelligence?

64%
Very Significant

AI seen as transformational,
not incremental

28%
Moderately Significant

Improving workflows
and efficiency

8%
Minimal Impact

Limited effect on
current processes

92% of respondents agree AI is reshaping healthcare MI — either significantly or moderately



Primary Benefits & Technology Adoption

Top Benefits of AI in MI
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Faster Insights

Unstructured Data

Better Predictions

Improved Accuracy

Cost Reduction

AI Technologies in Use

Machine Learning 76%

NLP 68%

Generative AI 52%

RPA 44%
76% enterprise or dept-level AI adoption
Only 4% report zero adoption



Key Challenges & Trust in AI-Generated Insights

80%
Data Privacy
& Regulatory

of respondents

68%
Black-Box

Model Opacity

of respondents

60%
Data Quality

Issues

of respondents

52%
Legacy System

Integration

of respondents

48%
Skills &

Talent Gap

of respondents

AI Reliability vs. Traditional Methods

44%
Equally Reliable

32%
More Reliable

24%
Less Reliable

Trust Gap Remains

76% view AI as a complement — not a replacement — for human 
validation. Compliance concerns (HIPAA/GDPR) are the top barrier to full 
adoption.



Shifting Roles & Future Outlook

How AI Is Changing MI Professionals

Less Manual Data Work 84%

More Strategic Focus 72%

New Technical Skills Needed 64%

Role Largely Unchanged 12%

3–5 Year Outlook

68%

Major
Transformation

24%

Incremental
Improvement

8%

Uncertain

Skills in Demand: Healthcare Domain Expertise  •  Advanced Analytics  •  AI/Data Literacy  •  Strategic Interpretation



Key Takeaways

01
Automation → Augmentation

AI reduces manual effort but elevates 
human roles toward strategy and 
interpretation.

02
Data Explosion Handled

The core value is managing volume, 
velocity, and variety of healthcare data 
at scale.

03
Trust Gap Persists

Explainability and regulatory 
compliance remain key barriers to full 
AI reliance.

04
Competitive Differentiator

Organizations adopting AI effectively 
gain a measurable edge in market 
strategy.

05
Hybrid Skills in Demand

The future MI professional blends 
domain knowledge, analytics, and AI 
fluency.

AI × Healthcare Market Intelligence Survey  •  N=25  •  US & UK Respondents
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